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Introduction 
 Making Communication Access a reality means to ensure that the communication modalities used 

and the information made available guarantees that everyone, including those with special needs, un-

derstands and is able to be an active partner in conversations, choices and decision making. The Trian-

gle of Accessible Communication therefore comprises the adequacy of ways of interacting with other 

people, the creation of environments that facilitate communication and the adaptation of documents 

with relevant information so that everyone can participate in communication (Connect, 2008)1. 

 Having the principle of Accessible Communication in mind, the project "Communicate & Include - 

Technology and Inclusive Education", funded by the Calouste Gulbenkian Foundation, has proved to be 

a contribution of excellence, for the reason that it devoted a much needed time and space to reflect 

upon this topic, on the daily life of professionals and families from the CRTIC Coimbra coverage area. 

Thus, teachers, therapists, school assistants, families and others had access to awareness-raising acti-

ons - "Technology & Innovation: Communication  Access in Education" -, training courses -

"Communicating & Including: Production and Use of Resources to promote Communication Access" - 

and a final meeting that enabled the sharing of experiences and the acquisition of knowledge and skills, 

in order to improve pedagogical practices, promoting communication for all. 

 With this brochure, it is  our wish to record and share the outputs and good practices of the pro-

ject to everyone interested in using accessible communication, relate theory and practice, and spread 

the message that it is possible to substantially improve communication among all with small "gestures" 

of each one of us. 
 

1Connect—the communication disability network. (2008). The communication access toolkit. Connect: London. 



 Awareness-Raising Actions 

 Training Courses 
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OVERALL GOAL 
“Enable educational communities for Inclusion through the production and 

use of resources that improve Communication Access” 
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Awareness-Raising Actions  
“Technology & Innovation: Communication Access in Education” 

= 4 
Number 

Participants 

= 150 

= General Principles and 

Strategies for  

Communication Access 
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Content 



Training Courses 
“Communicating & Including: Production and Use of Resources  

to promote Communication Access” 

Number 

Participants 

Content 

= 3 

= 76 

= Theoretical assumptions and 

practical strategies to promote To-

tal and Accessible Communication 

in a school context 
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How do we communicate? 

Accessible Communication is  

TOTAL Communication …  

It is not about the means or forms,  

It is about sharing the message! 
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Reconceptualize communication … 
 
 
According to Bunning (2009)2, communication is like a project between two or more people 

working together, coordinating their actions and reactions in response to each other and to the 
context. The author emphasizes the dynamic and co-constructive nature of this process - which 
depends on both the “speaker” and the interlocutor - and emphasizes the importance of the en-
vironment in communication; part of the meaning of the interaction is in the context where it oc-
curs. 

From a more "dialogic" point of view, communicating is, in a way, like playing with an air 
balloon ... now it is one’s turn to play, then it is the other’s turn to play, in an interactive process 
where the balloon does not fall to the ground. 

 
2Bunning, K. (2009). Making sense of communication. In Palwyn, J., & Carnaby, S. Profound intellectual multiple disabilities: nursing complex 

needs. Oxford: Wiley-Blackwell. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What if … the balloon falls? 



Are there Communication Disorders? 
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Communication disorders, difficulties in interaction, conversation breakdowns, or simply 
misunderstandings are always reciprocal and generated collectively; that is, dependent on both 
partners in the communicative exchange. They are often the product of complications and 
failures in interpreting intentions and statements among interlocutors, creating opportunities 
for more in-depth dialogue and more elaborate levels of sharing meaning (Linell, 2009)3. 
 Is there anything disturbing or pathological when communication does not go as expected? 

Or is it rather an "open door" for both partners to adapt and (re)learn to communicate in order 

to optimize their relationship? 

 

 
 3Linell, P. (2009). Rethinking language, mind and world dialogically: Interactional and contextual theories of human sense-making. Charlott, NC: Infor-

mation Age Publishing. 

 



How to overcome barriers to make 

communication more accessible 
 

Communication Access Triangle 
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Creating accessible documents 

Promoting environments 

that facilitate  

communication   
 

Assuming an inclusive 

communicative  

posture  



Practical Ideas ... 
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            How? 
1. Simplify the text using plain language. 
2. Do not justify ... align the text on the left. 
3. Create repetition lines along the story. 
4. Transcribe the text with pictographic symbols. 
5. Use illustration to demonstrate content. 
6. Format and number pages, making reading intuitive. 
7. Build support materials to enhance participation. 

“Making the most complex narratives simple and accessible!” 

Adapted Stories 

                    Why? 

 

 All children, even those with severe limitations, can enjoy 
listening to a story and participate in reading and writing 
events ... Especially if you use accessible formats and alternative 
means! 
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                    Why? 

 

Communicating is not always easy, specially when your 
partner's communication profile is unconventional or when 
his/her support needs are more complex. 

A communication passport should only have one destina-
tion: introducing the communication partners and supporting 
them in the journey that is communicating! 

“Knowing the other and its context is the starting point for better communication…” 

                 How? 
1. Collect, as a team, information about the student. 
2. Ask the family about what should/should not be written. 
3. Tell the student’s story in the first person. 
4. Get the person  known in his/her whole, showing difficulties, 

as well as abilities and potential. 
5. Write a brief, simple and objective text. 
6. Create an interesting and appealing document. 
7. Help the partners with suggestions to communicate better! 

Communication Passports 
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Multisensory Books 
“Books we can read … 
With stories we can feel …” 

                    Why? 

 

We all learn best when information is transmitted to us in a mul-
tisensory way. In exploring stories and apprehending concepts, it is 
fundamental to use vision, touch, hearing, smell, movement ... 

The multisensory approach is the way to Inclusion that makes 
more “sense”. 

            How? 
1. Use clear and appealing illustrations. 
2. Use simple narratives and plain language. 
3. Complement the illustration with other sensory stimuli. 
4. Ensure coherence between the presented stimuli (ex: image 
of a dog + fur similar to a dog’s). 
5. Create mechanisms and opportunities for interaction with 
the book (ex: open/close window of a house, combing the 
mermaid’s hair). 
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                 How? 
1. Create a brief and simple narrative. 
2. Use plain language and direct speech. 
3. Write the story in the first person. 
4. Use a story format that is familiar to the child. 
5. Use descriptive sentences explaining the situation in detail. 
6. Use directive sentences, demonstrating how to act. 
7. Use control sentences, helping the reader to regulate him/

herself. 

                    Why? 

 
There are simpler and more complex social situations ... 

Some are real challenges for children and young people for 
whom communication is not always successful! 

Social Stories present information in a simple and struc-
tured way so that everyone can succeed in any context. 

 

Social Stories 
“Structuring and clarifying challenging social situations for the sake of success and social inclusion!” 
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“Developing communication is more than 
talking. It is being an active interlocutor 
in different social relations.”  

 

“We thought about the im-
portance of using materials 
and technologies, as a su-
pport of pedagogical activi-
ties, for the promotion of 
communicative accessibility. " 
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“I learned that we should have a 
closer look at the other so we can 
communicate without misunders-
tandings.” 
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= Complex Communication 
Support Needs 

 
Teamwork with families 

 
Presentation of trainees' 

work 
 

Workshop: models and 
practices 

Participants 

= 260 

Content 



20 

Final Meeting 
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Useful Information 
Blog PrAACtical AAC: 

http://praacticalaac.org/  

Website of the organization CHANGE UK: 

http://www.changepeople.org/  

Website of the organization Call Scotland: 

http://www.callscotland.org.uk  

Website of the International Society for Augmentatite and Alternative Communication:  

https://www.isaac-online.org/english/home/  

Website of the Intensive Interaction Institute: 

http://www.intensiveinteraction.co.uk/  

Website of the Aragonese Portal of Augmentative and Alternative Communication: 

http://www.arasaac.org/  

European website on easy reading: 

http://easy-to-read.eu/  

Website on the paths to literacy: 

http://www.pathstoliteracy.org/  

Website on social stories: 

http://carolgraysocialstories.com  

Website on accessible books: 

http://www.booksforall.org.uk/  

http://praacticalaac.org/
http://www.changepeople.org/
http://www.callscotland.org.uk/home/
https://www.isaac-online.org/english/home/
http://www.intensiveinteraction.co.uk/
http://www.arasaac.org/
http://easy-to-read.eu/
http://www.pathstoliteracy.org/
http://carolgraysocialstories.com/social-stories/
http://www.booksforall.org.uk/
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